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Do you feel comfortable raising the issue directly with those involved?

Discuss the issue with
those involved and

politely request behaviour
to cease.
Behaviour
continues
despite
attempt to
resolve.
Behaviour
ceases

Seek assistance
from a
TUSA manager, or
the TUSA General
Manager

Management identify
cause of issue and
implement strategies
to address concerns.

Parties dissatisfied with the local
resolution may lodge a formal

complaint.

See Formal Resolution stem.

The issues is resolved.

A formal complaint is submitted
in writing to a TUSA Manager,
the TUSA General Manager or the
Chair of the TUSA Board,
requesting a formal investigation
takes place.

Disciplinary If con.1pla|nt
action may a ral\-:,atin
be taken cﬁg il 9
against the sciptinary
action may
respondent. be taken
against

complainant.

Parties dissatisfied with the formal
resolution may seek external assistance.


mailto:Clubs@TUSA.utas.edu.au

	Slide 1

